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The Information, Advice and Guidance distributed by Telford College is monitored
by the College’s Advice and Guidance Network. The College works to the National 
Information, Advice and Guidance standards of MATRIX. 

 

Health & Social Care  
Health & Social care NVQ’s are aimed at staff working in care across all areas of care employment.  
The Level 2 NVQ in Health is intended for individuals, whose role involves carrying out a broad range of Care 
activities, requiring a limited amount of supervision and working with some autonomy. The individual will be 
working as part of a team and offering support in caring for individuals needs and ensuring the provision of 
information and resources to others. The individual's work situation will provide the opportunity to be involved in 
a range of care activities.  
Health (Preoperative Care Support) The work that you may be undertaking should relate to your NVQ, For 
example: communicating with and completing records,  
Core competences: you must select at least two of these: 

Reference number Title 

HSC21 Communicate with, and complete records for individuals 

GEN3 Maintain health and safety in a clinical/ therapeutic environment 

 
General Clinical/Therapeutic Activities competences: you must all five of these: 

Reference number  Title 

GEN2 Prepare and dress for work in clinical/ therapeutic areas 

GEN4 Prepare individuals for clinical /therapeutic activities 

GEN5 Support individuals during and following clinical/therapeutic activities 

GEN6 Prepare environments and resources for use during clinical/therapeutic activities  

GEN7 Monitor and manage the environment and resources during and after 
clinical/therapeutic activities 

 
Pathway Specific competences: you must complete all three of these: 

Reference number Title  

PCS1 Prepare for and transport patients to, within and from the preoperative care 
environment   

CHS36 Provide basic life support 

HSC243 Monitor, handle and maintain materials and equipment 

 
 
Telford College is committed to a policy of promoting equality of opportunity and access through its services. There are specific policies on disability, race and gender as well as the Colleges – Equality and 
Diversity Policy – please contact Student Services for copies on 01952 642237 or visit our website at www.tcat.ac.uk 
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